
With travellers becoming increasingly aware of the damaging impact of plastic, many
properties are opting to go plastic‐free to cater to eco‐conscious guests
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Every year, over 300 million tons of plastic is produced every year, 50% of which is for single‐use
purposes. From reducing single‐use plastic to phasing out the products entirely, global giants and
smaller accommodations alike are focusing on creating a more sustainable travel experience. Here,
we discover some of the alternatives properties are using.

Sustainability is key

Reinard Korf, Hotel Manager at Hotel Breeze, says: “Our room keys are not made from plastic,
which is the norm. Instead, they are all made from recycled wood. This is a much more expensive
option, but it’s the right thing to do as many hotels consume [as many as] 15,000 keys a year. It is,
however, a challenge to always find products that meet your needs, so it takes much longer to select
a partner or items. You need to remain committed and patient.

The key is to accept not all plastic is bad and Rome was not built in a day. Select the easy wins like
wrapping, packaging and straws as a start, and look at partnering with companies that can recycle
your used items … so you can instantly make an impact.”

Ditching tiny toiletries

Catherine Dolton, VP Global Corporate Responsibility at IHG, says: “Our commitment to
replace miniature bathroom toiletries with bulk‐size amenities across all of our hotels worldwide is
an important step in reducing single‐use plastics. IHG is working closely with its hotels, brand teams
and operations teams to implement this change between now and 2021 across more than 5,700
hotels and counting. We will work closely with suppliers and listen carefully to our guests to choose
the right solutions for each of our brands that offer the same great quality.

Around one‐third of IHG’s estate is already leading the way in this change, including Six Senses
Hotels Resorts and Spas, which has used ceramic dispensers in its hotels from the get‐go. There’s an
upfront cost associated with installing bulk‐size amenities, with payback ranging from about one to
three years depending on the hotel and so the transition makes sense both from a sustainability
perspective and commercially.”

Anchalika Kijkanakorn, CEO and Founder of AKARYN Hotel Group, says: “To avoid in‐room
plastics, we provide all our guests with ceramic refillable water bottles and toiletry containers that
they can refill from our high‐quality, organic toiletry dispensers in the hotel boutiques ... The
feedback on the refillable toiletries has been astounding. As well as the amount of plastic we reduce
by not using the miniature bottles, guests are buying our refillable amenities in bulk to take home.”
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Banning bottles

Liza Masías, Sales and Marketing Director at Inkaterra Hotels, says: “This year at Inkaterra, we
took yet more steps towards becoming plastic‐free with the elimination of plastic water bottles from
all of our six eco‐lodge hotels, offices and research centres across Peru. In hotels, we have replaced
single‐use plastics with glass bottles that get replaced daily, while at the Inkaterra Guides Field
Station, our volunteering research facility in the Amazon rainforest, guests receive a steel water
bottle which can be refilled from various water stations dotted around the property.

For other hoteliers looking to reduce the use of plastic at their properties, we would encourage them
to take it one step at a time as it’s a long but ultimately worthwhile process.”

Ali Rifhaan, Marketing Communication Officer at Six Senses Laamu, says: “Six Senses Hotels
Resorts and Spas has the ambitious goal to be plastic‐free by the year 2022. [One way] Six Senses
Laamu is switching to plastic alternatives is bottling desalinated water in reusable glass bottles for
guests and staff. This avoids the use of around 260,000 single‐use plastic bottles each year.

When looking to reduce plastic at your property, start with guest education. Once your guests start
understanding the impact that plastic is having on the planet and the steps you’re taking it will make
the transition a lot easier.”

The last straw

Rachelle Hill, Director of Marketing and Communications at Fairmont Maldives Sirru Fen
Fushi, says: “As part of the Accor Hotels’ Planet 21 initiative, Fairmont Maldives Sirru Fen Fushi has
banned plastic straws across all of its restaurants and bars, opting for bamboo straws instead.

There is no one cookie‐cutter solution for [reducing plastic], however, education and awareness are
very powerful. We take a very conscious effort in educating, training and involving our entire team
to take part in all of our Planet21 initiatives.”

Reinard Korf, Hotel Manager at Hotel Breeze, says: “For adults, we use straws made from
copper. For the kids, we use soft bamboo. This is an area where there is a lot of advancement, so
now you can get many options. The low end is paper and high end would be [washable] glass, steel
or copper. Mid‐range is recycled plastic, but you can also get plant‐based straws or fancier concepts
like straws made from sugar or chocolate. There are many options.”

What do you think of this page?

    

Nicola Donovan
Click. Travel Writer

More by Nicola Donovan

Hero image: credit to Jonathan Chng

Topics

Social responsibility

Takeaway

Over 300 million tons of plastic is
produced every year, 50% of which
is for single‐use purposes

Properties of all kinds are starting to
focus on creating a more sustainable
travel experience for guests, finding
sustainable alternatives to plastic

Alternatives include wooden keys,
bamboo straws and refillable glass
bottles

Subscribe to the weekly Click.
Magazine newsletter

Stay informed with the latest travel insights,
analysis and expertise

Features

Sustainable alternatives to single‐use plastic
26 Sep 2019 | 3.5 min read

You might also like to read:

Sustainable tourism becomes a priority for 72% of global travellers
Why sustainability in travel is as important as ever
How can chain hotels address sustainability?

Related to this story

'Plastic straws are tip of the
sustainability iceberg'
Click. catches up with luxury travel expert
Juliet Kinsman to talk social
responsibility in hospitality

Click. Magazine • Interviews

Spotlight on: room service
alternatives
There’s a growing trend for hotels
ditching room service in favour of
delivery apps like Deliveroo, GrubHub
and UberEats. But is there still space for
traditional room service in today’s tech‐
focused landscape? Click. finds out

Click. Magazine • Features

Sustainable tourism in
Slovenia
For a small country, Slovenia has no
problem attracting tourists to this
compact corner of Central Europe. But
it’s also finding ways to keep things
sustainable, using everything from
blockchain to green schemes

Click. Magazine • Features

Tools

Extranet

Booking Pulse app

BookingSuite

Join Booking.com

How to join

List your property

Why choose us?

Help

YouTube

Contact us

Report a security issue

Partner Community

Start a conversation

Explore topics

About

Solutions

All solutions

Genius business

Pulse

Travel Industry

Blog

Click Magazine

Copyright © 1996‐2019 Booking.com. All rights reserved.  About Booking.com | Privacy and Cookies Statement

All references to “Booking.com”, including any mention of “us”, “we” and “our” refer to Booking.com BV, the company behind Booking.com™

Will Hide
Click. Travel Writer
18 Oct 2018

Tracey Davies
Click. Travel Writer
21 May 2019

Mary Novakovich
Click. Travel Writer
18 Jan 2019

Search

Go to extranet Join Booking.comClick. Magazine Blog Community Solutions Partner Help

Sign InEnglish ﴾GB﴿

Like most sites we use cookies, by continuing to browse this site you are agreeing to our use of cookies. Our Privacy and Cookies Statement explained

Got it

https://partner.booking.com/en-gb
https://partner.booking.com/en-gb/click-magazine
https://partner.booking.com/en-gb/click-magazine
https://partner.booking.com/en-gb/about-clickmagazine
https://partner.booking.com/en-gb/click-magazine/importance-etiquette-hospitality
https://partner.booking.com/en-gb/click-magazine/importance-etiquette-hospitality
https://partner.booking.com/en-gb/blog
https://partner.booking.com/en-gb/blog
https://partner.booking.com/en-gb/about-blog
https://partner.booking.com/en-gb/blog/useful-tips-new-vacation-rental-hosts
https://partner.booking.com/en-gb/blog/useful-tips-new-vacation-rental-hosts
https://partner.booking.com/en-gb/community
https://partner.booking.com/en-gb/community
https://partner.booking.com/en-gb/community/just-joined-bookingcom/partner-community-guidelines
https://partner.booking.com/en-gb/solutions
https://partner.booking.com/en-gb/solutions
https://partner.booking.com/en-gb/solutions/genius
https://partner.booking.com/en-gb/solutions/pulse-app
https://partner.booking.com/en-gb/help
https://partner.booking.com/en-gb/help
https://partner.booking.com/en-gb/help/working-booking
https://partner.booking.com/en-gb/help/first-steps
https://partner.booking.com/en-gb/search
https://partner.booking.com/nl/node/10141
https://partner.booking.com/ar/node/10141
https://partner.booking.com/pt-br/node/10141
https://partner.booking.com/zh-cn/node/10141
https://partner.booking.com/hr/node/10141
https://partner.booking.com/cs/node/10141
https://partner.booking.com/en-us/click-magazine/sustainable-alternatives-single-use-plastic
https://partner.booking.com/fr/node/10141
https://partner.booking.com/de/node/10141
https://partner.booking.com/el/node/10141
https://partner.booking.com/hu/node/10141
https://partner.booking.com/it/node/10141
https://partner.booking.com/id/node/10141
https://partner.booking.com/ja/node/10141
https://partner.booking.com/ko/node/10141
https://partner.booking.com/pl/node/10141
https://partner.booking.com/pt/node/10141
https://partner.booking.com/ro/node/10141
https://partner.booking.com/ru/node/10141
https://partner.booking.com/tr/node/10141
https://partner.booking.com/es/node/10141
https://partner.booking.com/th/node/10141
https://partner.booking.com/vi/node/10141
https://partner.booking.com/zh-tw/node/10141
https://partner.booking.com/bg/node/10141
https://partner.booking.com/es-ar/node/10141
https://partner.booking.com/sr/node/10141
https://partner.booking.com/he/node/10141
https://partner.booking.com/sv/node/10141
https://partner.booking.com/en-gb/sign-in?destination_url=https%3A//partner.booking.com/en-gb/click-magazine/sustainable-alternatives-single-use-plastic
https://admin.booking.com/?utm_source=partner_hub&utm_medium=go_to_extranet_link&utm_campaign=top_navigation&utm_term=admin_login
https://join.booking.com/?aid=1190473&utm_source=partner_hub&utm_medium=Internal Links&utm_campaign=join_booking_com_link&utm_term=top_navigation
https://partner.booking.com/en-gb
https://partner.booking.com/en-gb/click-magazine
https://partner.booking.com/en-gb/taxonomy/term/485
https://partner.booking.com/en-gb/taxonomy/term/485
https://partner.booking.com/#whatsapp
https://partner.booking.com/#email
https://partner.booking.com/#linkedin
https://partner.booking.com/#twitter
https://partner.booking.com/#facebook
https://plasticoceans.org/the-facts/
https://partner.booking.com/en-gb/brand-compass/social-responsibility
https://partner.booking.com/#facebook
https://partner.booking.com/#twitter
https://partner.booking.com/#email
https://partner.booking.com/#pinterest
https://partner.booking.com/#linkedin
https://partner.booking.com/#reddit
https://partner.booking.com/#whatsapp
https://partner.booking.com/#google_gmail
https://partner.booking.com/#telegram
https://partner.booking.com/#pocket
https://partner.booking.com/#mix
https://partner.booking.com/#tumblr
https://partner.booking.com/#amazon_wish_list
https://partner.booking.com/#aol_mail
https://partner.booking.com/#balatarin
https://partner.booking.com/#bibsonomy
https://partner.booking.com/#bitty_browser
https://partner.booking.com/#blinklist
https://partner.booking.com/#blogger
https://partner.booking.com/#blogmarks
https://partner.booking.com/#bookmarks_fr
https://partner.booking.com/#box_net
https://partner.booking.com/#buffer
https://partner.booking.com/#care2_news
https://partner.booking.com/#citeulike
https://partner.booking.com/#copy_link
https://partner.booking.com/#design_float
https://partner.booking.com/#diary_ru
https://partner.booking.com/#diaspora
https://partner.booking.com/#digg
https://partner.booking.com/#diigo
https://partner.booking.com/#douban
https://partner.booking.com/#draugiem
https://partner.booking.com/#dzone
https://partner.booking.com/#evernote
https://partner.booking.com/#facebook_messenger
https://partner.booking.com/#fark
https://partner.booking.com/#flipboard
https://partner.booking.com/#folkd
https://partner.booking.com/#google_bookmarks
https://partner.booking.com/#google_classroom
https://partner.booking.com/#hacker_news
https://partner.booking.com/#hatena
https://partner.booking.com/#houzz
https://partner.booking.com/#instapaper
https://partner.booking.com/#kakao
https://partner.booking.com/#kik
https://partner.booking.com/#kindle_it
https://partner.booking.com/#known
https://partner.booking.com/#line
https://partner.booking.com/#livejournal
https://partner.booking.com/#mail_ru
https://partner.booking.com/#mastodon
https://partner.booking.com/#mendeley
https://partner.booking.com/#meneame
https://partner.booking.com/#mewe
https://partner.booking.com/#mixi
https://partner.booking.com/#myspace
https://partner.booking.com/#netvouz
https://partner.booking.com/#odnoklassniki
https://partner.booking.com/#outlook_com
https://partner.booking.com/#papaly
https://partner.booking.com/#pinboard
https://partner.booking.com/#plurk
https://partner.booking.com/#print
https://partner.booking.com/#printfriendly
https://partner.booking.com/#protopage_bookmarks
https://partner.booking.com/#pusha
https://partner.booking.com/#qzone
https://partner.booking.com/#rediff
https://partner.booking.com/#refind
https://partner.booking.com/#renren
https://partner.booking.com/#sina_weibo
https://partner.booking.com/#sitejot
https://partner.booking.com/#skype
https://partner.booking.com/#slashdot
https://partner.booking.com/#sms
https://partner.booking.com/#stocktwits
https://partner.booking.com/#svejo
https://partner.booking.com/#symbaloo_bookmarks
https://partner.booking.com/#threema
https://partner.booking.com/#trello
https://partner.booking.com/#tuenti
https://partner.booking.com/#twiddla
https://partner.booking.com/#typepad_post
https://partner.booking.com/#viadeo
https://partner.booking.com/#viber
https://partner.booking.com/#vk
https://partner.booking.com/#wanelo
https://partner.booking.com/#wechat
https://partner.booking.com/#wordpress
https://partner.booking.com/#wykop
https://partner.booking.com/#xing
https://partner.booking.com/#yahoo_mail
https://partner.booking.com/#yoolink
https://partner.booking.com/#yummly
https://www.addtoany.com
https://partner.booking.com/#facebook
https://partner.booking.com/#twitter
https://partner.booking.com/#email
https://partner.booking.com/#pinterest
https://partner.booking.com/#linkedin
https://partner.booking.com/#reddit
https://partner.booking.com/#whatsapp
https://partner.booking.com/#google_gmail
https://partner.booking.com/#email
https://partner.booking.com/#google_gmail
https://partner.booking.com/#aol_mail
https://partner.booking.com/#outlook_com
https://partner.booking.com/#yahoo_mail


With travellers becoming increasingly aware of the damaging impact of plastic, many
properties are opting to go plastic‐free to cater to eco‐conscious guests
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Every year, over 300 million tons of plastic is produced every year, 50% of which is for single‐use
purposes. From reducing single‐use plastic to phasing out the products entirely, global giants and
smaller accommodations alike are focusing on creating a more sustainable travel experience. Here,
we discover some of the alternatives properties are using.

Sustainability is key

Reinard Korf, Hotel Manager at Hotel Breeze, says: “Our room keys are not made from plastic,
which is the norm. Instead, they are all made from recycled wood. This is a much more expensive
option, but it’s the right thing to do as many hotels consume [as many as] 15,000 keys a year. It is,
however, a challenge to always find products that meet your needs, so it takes much longer to select
a partner or items. You need to remain committed and patient.

The key is to accept not all plastic is bad and Rome was not built in a day. Select the easy wins like
wrapping, packaging and straws as a start, and look at partnering with companies that can recycle
your used items … so you can instantly make an impact.”

Ditching tiny toiletries

Catherine Dolton, VP Global Corporate Responsibility at IHG, says: “Our commitment to
replace miniature bathroom toiletries with bulk‐size amenities across all of our hotels worldwide is
an important step in reducing single‐use plastics. IHG is working closely with its hotels, brand teams
and operations teams to implement this change between now and 2021 across more than 5,700
hotels and counting. We will work closely with suppliers and listen carefully to our guests to choose
the right solutions for each of our brands that offer the same great quality.

Around one‐third of IHG’s estate is already leading the way in this change, including Six Senses
Hotels Resorts and Spas, which has used ceramic dispensers in its hotels from the get‐go. There’s an
upfront cost associated with installing bulk‐size amenities, with payback ranging from about one to
three years depending on the hotel and so the transition makes sense both from a sustainability
perspective and commercially.”

Anchalika Kijkanakorn, CEO and Founder of AKARYN Hotel Group, says: “To avoid in‐room
plastics, we provide all our guests with ceramic refillable water bottles and toiletry containers that
they can refill from our high‐quality, organic toiletry dispensers in the hotel boutiques ... The
feedback on the refillable toiletries has been astounding. As well as the amount of plastic we reduce
by not using the miniature bottles, guests are buying our refillable amenities in bulk to take home.”
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Banning bottles

Liza Masías, Sales and Marketing Director at Inkaterra Hotels, says: “This year at Inkaterra, we
took yet more steps towards becoming plastic‐free with the elimination of plastic water bottles from
all of our six eco‐lodge hotels, offices and research centres across Peru. In hotels, we have replaced
single‐use plastics with glass bottles that get replaced daily, while at the Inkaterra Guides Field
Station, our volunteering research facility in the Amazon rainforest, guests receive a steel water
bottle which can be refilled from various water stations dotted around the property.

For other hoteliers looking to reduce the use of plastic at their properties, we would encourage them
to take it one step at a time as it’s a long but ultimately worthwhile process.”

Ali Rifhaan, Marketing Communication Officer at Six Senses Laamu, says: “Six Senses Hotels
Resorts and Spas has the ambitious goal to be plastic‐free by the year 2022. [One way] Six Senses
Laamu is switching to plastic alternatives is bottling desalinated water in reusable glass bottles for
guests and staff. This avoids the use of around 260,000 single‐use plastic bottles each year.

When looking to reduce plastic at your property, start with guest education. Once your guests start
understanding the impact that plastic is having on the planet and the steps you’re taking it will make
the transition a lot easier.”

The last straw

Rachelle Hill, Director of Marketing and Communications at Fairmont Maldives Sirru Fen
Fushi, says: “As part of the Accor Hotels’ Planet 21 initiative, Fairmont Maldives Sirru Fen Fushi has
banned plastic straws across all of its restaurants and bars, opting for bamboo straws instead.

There is no one cookie‐cutter solution for [reducing plastic], however, education and awareness are
very powerful. We take a very conscious effort in educating, training and involving our entire team
to take part in all of our Planet21 initiatives.”

Reinard Korf, Hotel Manager at Hotel Breeze, says: “For adults, we use straws made from
copper. For the kids, we use soft bamboo. This is an area where there is a lot of advancement, so
now you can get many options. The low end is paper and high end would be [washable] glass, steel
or copper. Mid‐range is recycled plastic, but you can also get plant‐based straws or fancier concepts
like straws made from sugar or chocolate. There are many options.”
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or copper. Mid‐range is recycled plastic, but you can also get plant‐based straws or fancier concepts
like straws made from sugar or chocolate. There are many options.”
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With travellers becoming increasingly aware of the damaging impact of plastic, many
properties are opting to go plastic‐free to cater to eco‐conscious guests

Home Click. Magazine Sustainable alternatives to single‐use plastic

Nicola Donovan
Click. Travel Writer

Every year, over 300 million tons of plastic is produced every year, 50% of which is for single‐use
purposes. From reducing single‐use plastic to phasing out the products entirely, global giants and
smaller accommodations alike are focusing on creating a more sustainable travel experience. Here,
we discover some of the alternatives properties are using.

Sustainability is key

Reinard Korf, Hotel Manager at Hotel Breeze, says: “Our room keys are not made from plastic,
which is the norm. Instead, they are all made from recycled wood. This is a much more expensive
option, but it’s the right thing to do as many hotels consume [as many as] 15,000 keys a year. It is,
however, a challenge to always find products that meet your needs, so it takes much longer to select
a partner or items. You need to remain committed and patient.

The key is to accept not all plastic is bad and Rome was not built in a day. Select the easy wins like
wrapping, packaging and straws as a start, and look at partnering with companies that can recycle
your used items … so you can instantly make an impact.”

Ditching tiny toiletries

Catherine Dolton, VP Global Corporate Responsibility at IHG, says: “Our commitment to
replace miniature bathroom toiletries with bulk‐size amenities across all of our hotels worldwide is
an important step in reducing single‐use plastics. IHG is working closely with its hotels, brand teams
and operations teams to implement this change between now and 2021 across more than 5,700
hotels and counting. We will work closely with suppliers and listen carefully to our guests to choose
the right solutions for each of our brands that offer the same great quality.

Around one‐third of IHG’s estate is already leading the way in this change, including Six Senses
Hotels Resorts and Spas, which has used ceramic dispensers in its hotels from the get‐go. There’s an
upfront cost associated with installing bulk‐size amenities, with payback ranging from about one to
three years depending on the hotel and so the transition makes sense both from a sustainability
perspective and commercially.”

Anchalika Kijkanakorn, CEO and Founder of AKARYN Hotel Group, says: “To avoid in‐room
plastics, we provide all our guests with ceramic refillable water bottles and toiletry containers that
they can refill from our high‐quality, organic toiletry dispensers in the hotel boutiques ... The
feedback on the refillable toiletries has been astounding. As well as the amount of plastic we reduce
by not using the miniature bottles, guests are buying our refillable amenities in bulk to take home.”

Photo: credit to Boxed Water is Better, Unsplash

Banning bottles

Liza Masías, Sales and Marketing Director at Inkaterra Hotels, says: “This year at Inkaterra, we
took yet more steps towards becoming plastic‐free with the elimination of plastic water bottles from
all of our six eco‐lodge hotels, offices and research centres across Peru. In hotels, we have replaced
single‐use plastics with glass bottles that get replaced daily, while at the Inkaterra Guides Field
Station, our volunteering research facility in the Amazon rainforest, guests receive a steel water
bottle which can be refilled from various water stations dotted around the property.

For other hoteliers looking to reduce the use of plastic at their properties, we would encourage them
to take it one step at a time as it’s a long but ultimately worthwhile process.”

Ali Rifhaan, Marketing Communication Officer at Six Senses Laamu, says: “Six Senses Hotels
Resorts and Spas has the ambitious goal to be plastic‐free by the year 2022. [One way] Six Senses
Laamu is switching to plastic alternatives is bottling desalinated water in reusable glass bottles for
guests and staff. This avoids the use of around 260,000 single‐use plastic bottles each year.

When looking to reduce plastic at your property, start with guest education. Once your guests start
understanding the impact that plastic is having on the planet and the steps you’re taking it will make
the transition a lot easier.”

The last straw

Rachelle Hill, Director of Marketing and Communications at Fairmont Maldives Sirru Fen
Fushi, says: “As part of the Accor Hotels’ Planet 21 initiative, Fairmont Maldives Sirru Fen Fushi has
banned plastic straws across all of its restaurants and bars, opting for bamboo straws instead.

There is no one cookie‐cutter solution for [reducing plastic], however, education and awareness are
very powerful. We take a very conscious effort in educating, training and involving our entire team
to take part in all of our Planet21 initiatives.”

Reinard Korf, Hotel Manager at Hotel Breeze, says: “For adults, we use straws made from
copper. For the kids, we use soft bamboo. This is an area where there is a lot of advancement, so
now you can get many options. The low end is paper and high end would be [washable] glass, steel
or copper. Mid‐range is recycled plastic, but you can also get plant‐based straws or fancier concepts
like straws made from sugar or chocolate. There are many options.”
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